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Abstract

This deliverable documents the team’s submission of a request for the services of the Cyprus National Contact
Point, as mandated by the PINNACLE grant agreement.
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1. About this Deliverable

1.1. Role of the deliverable

This deliverable documents the team’s communication with the Cyprus National Contact Point
(NCP), which supports researchers in preparing research proposals in the Horizon Europe
programs. In particular, as mandated by the PINNACLE grant agreement, the PINNACLE
Coordinator (J. Otterbacher), submitted a request for services to the NCP.

1.2. Relationship to other PINNACLE deliverables

The Cyprus NCP provided feedback to the team, first on the PROMISE concept note, and then on
the full draft of the proposal. This feedback was used in preparing the PROMISE proposal.

1.3. Structure of this deliverable

The deliverable contains the archive of the emails exchanged between the PINNACLE (and
PROMISE) coordinator, and the Cyprus NCP.



From: Giorgos Christou gchristou@research.org.cy &
Subject: Request for acquisition of services from NCP - proposal screening
Date: September 13, 2025 at 12:38 PM
To: jahna.otterbacher@ouc.ac.cy
Cc: styliani.kleanthous@ouc.ac.cy, Antonis loulianos aioulian@research.org.cy

Dear Dr. Ottenbacher,

Please find attached the proposal with my comments.

Unfortunately at this stage and given the deadline, my feedback is at a high level and
selectively addresses certain parts of the text. Regarding the implementation section, as
some information is still missing, my main suggestion is to ensure that the division of work
into work packages and their respective timelines supports both the effective delivery of
the work and the timely funding for the consortium, especially considering that the project
will be financed as a lump sum.

| wish every success to the proposal.
Best regards,

George P. Christou

Scientific Officer | Department of Financial Services, Information Technology &
European Programmes

Research and Innovation Foundation (RIF)

gchristou@research.org.cy | +357 22205030 | www.research.org.cy |

#TeamCuriosity

The information contained in this email and any documents transmitted or attached to the same may contain confidential information. The
information is intended to be for the use of the individual or entity named above only. If you are not the intended recipient, you may not use,
copy, distribute or deliver the contents or attachments to this message (or any part thereof) or take any action in reliance on it. If you have
received this email in error, please notify us immediately by sending an email to support@research.org.cy or calling RIF at +357 22205000 and
proceed to delete the message and any attachments. You should note that email is susceptible to data corruption, unauthorized amendment
and interception by unauthorized third parties for which we accept no liability. If you reply to this email sending confidential information and
personal data which are governed by Law 2001 for Processing Personal Data (Protection of the Individual) these will be for exclusive collection
and process by RIF based on relevant internal Regulation which is located on RIF’s website. All reasonable precautions have been taken to
ensure that this email neither contains nor transmits any viruses and we recommend that you ensure that your anti-virus programmes and
procedures are up to date.

From: Giorgos Christou <gchristou@research.org.cy>

Sent: 10 September 2025 14:02

To: Jahna Otterbacher <jahna.otterbacher@ouc.ac.cy>

Cc: Antonis loulianos <aioulian@research.org.cy>

Subject: Re: Request for acquisition of services from NCP - proposal screening

Dear Dr. Ottenbacher,
Thank you for reaching out and for providing the draft.

As | am currently abroad on business until the end of the week, | will try to provide my
comments at least at a higher level on this Friday.

Best regards,



George P. Christou

Scientific Officer | Department of Financial Services, Information Technology &
European Programmes

Research and Innovation Foundation (RIF)

gchristou@research.org.cy | +357 22205030 | www.research.org.cy |
#TeamCuriosity

The information contained in this email and any documents transmitted or attached to the same may contain confidential information. The
information is intended to be for the use of the individual or entity named above only. If you are not the intended recipient, you may not use,
copy, distribute or deliver the contents or attachments to this message (or any part thereof) or take any action in reliance on it. If you have
received this email in error, please notify us immediately by sending an email to support@research.org.cy, or calling RIF at +357 22205000 and
proceed to delete the message and any attachments. You should note that email is susceptible to data corruption, unauthorized amendment
and interception by unauthorized third parties for which we accept no liability. If you reply to this email sending confidential information and
personal data which are governed by Law 2001 for Processing Personal Data (Protection of the Individual) these will be for exclusive collection

and process by RIF based on relevant internal Regulation which is located on RIF’s website. All reasonable precautions have been taken to
ensure that this email neither contains nor transmits any viruses and we recommend that you ensure that your anti-virus programmes and
procedures are up to date.

From: Jahna Otterbacher <jahna.otterbacher@ouc.ac.cy>

Sent: Tuesday, September 9, 2025 08:02

To: Giorgos Christou <gchristou@research.org.cy>

Cc: Antonis loulianos <aioulian @research.org.cy>; Styliani Kleanthous
<styliani.kleanthous@ouc.ac.cy>

Subject: Re: Request for acquisition of services from NCP - proposal screening

Dear Mr. Christou,

Many apologies for the delay in sending the attached almost-complete draft of our
proposal, PROMISE. It has not been easy to get all partners to contribute their
parts during the end-of-summer timeframe.

I’m attaching my colleague, Stella Kleanthous, here as well, as we are working on
this together in the home stretch before the deadline.

| realize that we haven’t given you much time. Any thoughts that you have on this
draft are much appreciated.

Best regards,

Jahna Otterbacher

On Aug 28, 2025, at 12:48 PM, Giorgos Christou
<gchristou@research.org.cy> wrote:

Dear Dr. Ottenbacher,
Thank you for your kind words.
Please feel free to send it over on Monday. | will do my best to timely review it.

Best regards,



George P. Christou

Scientific Officer | Department of Financial Services, Information
Technology & European Programmes

Research and Innovation Foundation (RIF)

gchristou@research.org.cy | +357 22205030 | www.research.org.cy |

#TeamCuriosity

The information contained in this email and any documents transmitted or attached to the same may contain confidential
information. The information is intended to be for the use of the individual or entity named above only. If you are not the
intended recipient, you may not use, copy, distribute or deliver the contents or attachments to this message (or any part
thereof) or take any action in reliance on it. If you have received this email in error, please notify us immediately by sending
an email to support@research.org.cy or calling RIF at +357 22205000 and proceed to delete the message and any
attachments. You should note that email is susceptible to data corruption, unauthorized amendment and interception by
unauthorized third parties for which we accept no liability. If you reply to this email sending confidential information and
personal data which are governed by Law 2001 for Processing Personal Data (Protection of the Individual) these will be for
exclusive collection and process by RIF based on relevant internal Regulation which is located on RIF’s website. All
reasonable precautions have been taken to ensure that this email neither contains nor transmits any viruses and we
recommend that you ensure that your anti-virus programmes and procedures are up to date.

From: Jahna Otterbacher <jahna.otterbacher@ouc.ac.cy>

Sent: 28 August 2025 11:25

To: Giorgos Christou <gchristou@research.org.cy>

Cc: Antonis loulianos <aioulian@research.org.cy>

Subject: Re: Request for acquisition of services from NCP - proposal
screening

Dear Mr. Christou,

Feedback and reflections are always helpful, regardless of when they
come, so thank you for that.

Indeed, we are now at the stage where we have an almost-full draft in
place, but | am working on polishing it and getting final contributions
from various partners.

Would it be possible for me to send that to you by this coming
Monday?

Best regards,

Jahna Otterbacher

On Aug 28, 2025, at 10:22 AM, Giorgos Christou
<gchristou@research.org.cy> wrote:

Dear Dr. Ottenbacher,



Following our previous communications, please find attached the
concept draft of your proposal with my reflections.

As a | haven't received a newer draft, | have focused mainly on
the major parts that were missing; however, | assume that by now
you may have developed a more mature version of the proposal,
so my comments might already be not that relevant.

As the deadline is approaching, please feel free to contact me for
any support.

Best regards,

George P. Christou

Scientific Officer | Department of Financial Services,
Information Technology & European Programmes
Research and Innovation Foundation (RIF)

gchristou@research.org.cy | +357 22205030 |
www.research.org.cy | #TeamCuriosity

<image001.jpg>

The information contained in this email and any documents transmitted or attached to the same may
contain confidential information. The information is intended to be for the use of the individual or entity
named above only. If you are not the intended recipient, you may not use, copy, distribute or deliver the
contents or attachments to this message (or any part thereof) or take any action in reliance on it. If you
have received this email in error, please notify us immediately by sending an email to
support@research.org.cy or calling RIF at +357 22205000 and proceed to delete the message and any
attachments. You should note that email is susceptible to data corruption, unauthorized amendment and
interception by unauthorized third parties for which we accept no liability. If you reply to this email
sending confidential information and personal data which are governed by Law 2001 for Processing
Personal Data (Protection of the Individual) these will be for exclusive collection and process by RIF

based on relevant internal Regulation which is located on RIF’s website. All reasonable precautions
have been taken to ensure that this email neither contains nor transmits any viruses and we
recommend that you ensure that your anti-virus programmes and procedures are up to date.

From: Jahna Otterbacher <jahna.otterbacher@ouc.ac.cy>
Sent: 29 July 2025 15:30

To: Giorgos Christou <gchristou@research.org.cy>

Cc: Antonis loulianos <aioulian@research.org.cy>
Subject: Re: Request for acquisition of services from NCP -
proposal screening

Dear Mr. Christou,
| hope that all is well, even in this heat.

I’m following up again to let you know that we are still
planning to submit our proposal, PROMISE, to the below
mentioned call. We are moving slowly, but | think that we
now have a concept that is better in line with the call.

In the attached, you will find a more detailed concept note
with a draft workplan, as well as the intended consortium.
(We are in the processes of confirming participation of the
invitees this week.)

If you have any more thoughts on the attached, it would be



much appreciated. My goal is to have a completed draft by
the 15th of August, which | realize is not great timing!

Thank you again,

Jahna Otterbacher

On 30 May 2025, at 2:15 PM, Giorgos Christou
<gchristou@research.org.cy> wrote:

Dear Dr Ottenbacher,
Thank you for your email.

| have reviewed the material you provided. While it
offers only a general overview of the proposal in
development, | would like to share some initial high-
level reflections:

The topic refers to “digital tools” and
“digital technologies (including generative Al)”,
so the focus should not be limited solely to Al
technologies.

The emphasis lies on the impact of
these digital tools on “everyday life” and “how
children learn,” which places the “school
learning environment” at the center.

The proposal should also include
“analysis and evidence-based
recommendations on how to provide
opportunities for high quality education that
uses digital technologies...”.

The target group is specified as
“primary and/or secondary general
compulsory education”. There is flexibility in
choosing “one or several age groups, with
particular attention to “age, gender,
disabilities, digital exclusion of marginalised
groups and socio-economic status”.

On this opportunity, you can find the recordings from
the EU Infoday on Cluster 2, where the European
Commission presented the calls and addressed
participants’ questions, here. A Q&A section (Topic
Q&As) is also available at the end of the topic page
on the F&T Portal here (for the time being, no Q&As
have been added).

| am looking forward to receive more content



regarding the proposal.

Feel free to contact me for any support at any stage
of your preparations.

Best regards,

George P. Christou

Scientific Officer | Department of Financial
Services, Information Technology & European
Programmes

Research and Innovation Foundation (RIF)

gchristou@research.org.cy | +357 22205030 |
www.research.org.cy | #TeamCuriosity

<image002.jpg>

The information contained in this email and any documents transmitted or attached
to the same may contain confidential information. The information is intended to be
for the use of the individual or entity named above only. If you are not the intended
recipient, you may not use, copy, distribute or deliver the contents or attachments to
this message (or any part thereof) or take any action in reliance on it. If you have
received this email in error, please notify us immediately by sending an email to
support@research.org.cy or calling RIF at +357 22205000 and proceed to delete
the message and any attachments. You should note that email is susceptible to data
corruption, unauthorized amendment and interception by unauthorized third parties
for which we accept no liability. If you reply to this email sending confidential
information and personal data which are governed by Law 2001 for Processing
Personal Data (Protection of the Individual) these will be for exclusive collection and
process by RIF based on relevant internal Regulation which is located on RIF’s
website. All reasonable precautions have been taken to ensure that this email
neither contains nor transmits any viruses and we recommend that you ensure that
your anti-virus programmes and procedures are up to date.

From: Jahna Otterbacher
<jahna.otterbacher@ouc.ac.cy>

Sent: 29 May 2025 15:06

To: Giorgos Christou <gchristou@research.org.cy>
Cc: Antonis loulianos <aioulian@research.org.cy>
Subject: Re: Request for acquisition of services from
NCP - proposal screening

You don't often get email from Dear Mr.
jahna.otterbacher@ouc.ac.cy. Learn why Christou
this is important ’

Thank you very much for the clarification.

I will be following up very soon then with a concept
note for your initial feedback.

Regarding the draft proposal, we will definitely have
a complete draft well in advance, given that everyone
needs a bit of downtime in August.

Thank you again.

Best regards,

Jahna



On May 27, 2025, at 1:43 PM, Giorgos
Christou <gchristou@research.org.cy>
wrote:

Dear Ms Otterbacher,
Thank you for reaching out.

It is my pleasure to provide comments on
the material you shared for your
forthcoming proposal under the call
HORIZON-CL2-2025-01-TRANSFO-07.

As outlined in the BRIDGE2HORIZON
Programme Call for proposals document,
the “pre-screening of the proposal to be
submitted to the EC by the National
Contact Points of Cyprus for Horizon
Europe is obligatory in the frame of the
present Call and will be a deliverable of
the project’. Therefore, the standard
procedure involves conducting the pre-
screening on a near-final, mature draft of
the proposal -typically prepared using the
official template (Part B)- submitted at
least 15 days prior to the deadline (16
September 2025).

Please don't hesitate to contact me if you
need any further information or
clarification.

Best regards,

George P. Christou

Scientific Officer | Department of
Financial Services, Information
Technology & European Programmes
Research and Innovation Foundation
(RIF)

gchristou@research.org.cy | +357
22205030 | www.research.org.cy |
#TeamCuriosity

<image001.jpg>

The information contained in this email and any documents
transmitted or attached to the same may contain confidential
information. The information is intended to be for the use of the
individual or entity named above only. If you are not the intended
recipient, you may not use, copy, distribute or deliver the
contents or attachments to this message (or any part thereof) or



take any action in reliance on it. If you have received this email in
error, please notify us immediately by sending an email to
support@research.org.cy or calling RIF at +357 22205000 and
proceed to delete the message and any attachments. You should
note that email is susceptible to data corruption, unauthorized
amendment and interception by unauthorized third parties for
which we accept no liability. If you reply to this email sending
confidential information and personal data which are governed
by Law 2001 for Processing Personal Data (Protection of the
Individual) these will be for exclusive collection and process by
RIF based on relevant internal Regulation which is located on
RIF’s website. All reasonable precautions have been taken to
ensure that this email neither contains nor transmits any viruses
and we recommend that you ensure that your anti-virus
programmes and procedures are up to date.

----- Original Message-----

From: Jahna Otterbacher
jahna.otterbacher@ouc.ac.cy

Sent: 26 May 2025 16:11

To: Giorgos Christou
gchristou@research.org.cy,

Subject: Request for acquisition of
services from NCP - proposal screening

[You don't often get email from
jahna.otterbacher@ouc.ac.cy. Learn why
this is important at
https://aka.ms/LearnAboutSenderldentifi
cation ]

Dear Mr. Christou,

| do hope that this message finds you
doing well.

I’m the coordinator of a RIF
BRIDGE2HORIZON project, and in the
context of that, my colleagues and | are
putting together a proposal for the
Horizon Europe call: HORIZON-CL2-
2025-01-TRANSFO-07: Impact of the
learning environment and the use of
digital tools in everyday life on key skills
and competence development

| understand that you are the NCP for
Cluster 2, and I’'m writing to initiate a
request for support services.

I’m actually not familiar with this process
at all! I have prepared a summary of our
BRIDGE2HORIZON project,
“PINNACLE,” to date, as well as an initial
plan of how to “translate” this work to the
context of the Horizon call. (This may
very well be much more information than
you really care to see, but | attach it here
to this email.)

In parallel, I'm trying to prepare a more
concise concept note for the intended
proposal.



I’d be grateful if you can explain the best
way to work with the NCP on this, and if
we might have an initial consultation. In
particular, as a starting point, I'm keen to
get some initial feedback on whether the
objectives that we’'ve developed (pp. 20 -
21) align well with the call, and also, if
there are other areas of expertise that |
need to think of when recruiting partners
for the consortium (p. 24).

Thank you very much in advance.
Best regards,
Jahna Otterbacher

<PINNACLE summary.pdf>

<CONCEPT-PROMISE_pre-screening RIF_gc.docx>

2025-01-TRANSFO-
07_PROMISE_v4_pre-... (5]
5.5 MB
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