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Abstract 

 
This deliverable presents the final set of AI evaluation task templates developed under WP4 for the AI in 
Everyday Life course. The tasks guide members of the public to observe, record and evaluate deployed AI 
applications encountered in their everyday context, with respect to the Trustworthy AI requirements. The 
templates are provided both as PDF activity sheets and as interactive Typeform templates, and are organized 
around the two approaches used across the two runs of the course: a bottom-up approach in the 2025 run, in 
which participants analyzed AI applications they had used themselves, and a top-down approach in the 2026 
run, in which participants will be asked to evaluate a chatbot through eight guided weekly tasks. This 
deliverable provides the links to access these templates. 

Keyword(s): AI evaluation tasks, Trustworthy AI, bottom-up approach, top-down approach 
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1.​ About this Deliverable 

1.1.​ Role of the deliverable 
 

This deliverable presents the final set of AI evaluation task templates developed under WP4, 
provided in two forms: as PDF documents of the activities, and as interactive Typeform templates 
used to collect participants' responses during the courses. Through these tasks, members of the 
public were guided to observe, record and evaluate deployed AI applications encountered in their 
everyday context, with respect to the Trustworthy AI requirements. 

 

1.2.​ Relationship to other PINNACLE deliverables 
 

The task templates build on the conceptual framework (D16) and the stakeholder scenarios (D17). 
They were integrated into the "AI in Everyday Life" course as interactive exercises (D23) across 
its two runs. The responses that participants submitted through these tasks form the user-sourced 
evaluation datasets presented in D25.  

1.3.​ Structure of this deliverable 
 

The deliverable is organized as follows. Section 1 describes the role of the deliverable, its 
relationship to other PINNACLE deliverables, and its structure. Section 2 presents the final set of 
task templates, organised by the two approaches used across the two runs of the course: Section 
2.1 presents the bottom-up approach used in the 2025 run, and Section 2.2 presents the top-down 
approach to be used in the 2026 run. For each approach, links are provided to the PDF activities 
and to the corresponding Typeform templates. 

2.​ Task templates 
 

This section presents the final set of task templates. Two complementary approaches were used 
across the two runs of the course, each provided both as PDF activity sheets and as interactive 
Typeform templates. 

2.1.​ Bottom-up approach 
 

In the first iteration of the course (Spring 2025), a bottom-up approach was used, in which 
participants started from their own everyday experience of AI: each week, they were asked to 
analyse the behaviour of an AI application they had used during the past week. As this run of the 
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course was delivered in both Greek and English, the task templates for this approach are provided 
in both languages. They are available at the following links. 

Every unit followed the same weekly routine, presented as a themed "kingdom." After a narrative 
welcome, participants checked in with their Moodle username or email, then reported in an open 
field which AI apps or technologies they had encountered that week in the relevant domain. A 
question routed anyone stuck to select everyday activities they might have done and a list of 
named apps/services they might have used so even unsure participants could identify AI they had 
used. Then everyone was prompted to select ONE of the applications they encountered, named it, 
and described their experience (what it did, how it used AI, whether it was helpful or excessive), 
and finally rated that app's trustworthiness. The chosen app's name was piped into all later 
questions, and the closing screen revealed a hidden keyword to paste into the activity in the 
course on Protea as proof of completion. 

●​ Unit 1 (orientation). An explicit warm-up that establishes the diary routine with no stakes; 
participants log everyday AI use and give an initial, informal trust rating. 

●​ Unit 2 (AI applications). Entry begins with a Yes / No / Not-sure question that branches 
the path; participants report general everyday AI (voice assistants, recommendation feeds, 
facial unlock) and produce their first full trustworthiness assessment of one app. 

●​ Unit 3 (ethical issues). Adds a gating step: participants must confirm they have watched 
the two Unit-3 video lectures before continuing, then evaluate a self-selected app 
specifically through an ethical lens. 

●​ Unit 4 (machine learning). Participants identify machine-learning tools (predictive text, 
auto-captions, smart-watch tracking, voice assistants) and, for the first time, rate a chosen 
app against the seven Trustworthy-AI requirements introduced in Unit 3. 

●​ Unit 5 (computer vision). Participants report vision tools (Face ID, photo filters, Google 
Lens, face-based photo grouping) and assess one against the seven requirements. 

●​ Unit 6 (language technologies). Participants report natural-language tools (chatbots, 
translation, voice assistants, smart compose, restaurant chatbots, auto-captions) and 
assess one against the seven requirements. 

●​ Unit 7 (search technologies). Participants report search tools (Google, Safari, Edge) and 
evaluate their reliability and effectiveness using the seven-requirement framework. 

●​ Unit 8 (personalization). The concluding unit has participants examine recommendation 
and personalization systems (social feeds, Netflix, YouTube, search) and appraise their 
trustworthiness and fairness, consolidating the framework built across the series. 

2.1.1 Links to the evaluation task templates in English 

●​ Task for Unit 1: 
○​ PDF link: 

https://drive.google.com/file/d/1lbQaP7ga40gYhDU8LrE2Kti3ozt56ycK/view?u
sp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/ZRuiBcIb  
●​ Task for Unit 2: 

 
​  

6 

https://drive.google.com/file/d/1lbQaP7ga40gYhDU8LrE2Kti3ozt56ycK/view?usp=sharing
https://drive.google.com/file/d/1lbQaP7ga40gYhDU8LrE2Kti3ozt56ycK/view?usp=sharing
https://ttqtuzoscqn.typeform.com/to/ZRuiBcIb


PINNACLE – Project no: BRIDGE2HORIZON/0823E/0203​    
 

○​ PDF link: 
https://drive.google.com/file/d/1bLy3NXvr-8-TwT6VY8Si8Y1noVUXg1ZY/vie
w?usp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/m25yH1s0  
●​ Task for Unit 3: 

○​ PDF link: 
https://drive.google.com/file/d/1ucfvPrU7NhgW8ADdELIyGl8mBHrhHWI3/vie
w?usp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/YaPXDqMI  
●​ Task for Unit 4: 

○​ PDF link: 
https://drive.google.com/file/d/11CzSdoFjnANxa8EwvnBPnt_o7P3Y-qKX/view?
usp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/MfR4hcW1  
●​ Task for Unit 5: 

○​ PDF link: 
https://drive.google.com/file/d/1eBdTNw-ICa2aOuQt7MCuohAJiePjlusY/view?
usp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/K6m7anuE  
●​ Task for Unit 6: 

○​ PDF link: 
https://drive.google.com/file/d/1mwHmaj-G9kqNPQDRXHh-pkqbumC-XTg0/vi
ew?usp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/kNqvcjSS  
●​ Task for Unit 7: 

○​ PDF link: 
https://drive.google.com/file/d/1tY-MQexWUr-uNcQWZ2RbEY5EK4C5yhmy/v
iew?usp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/BVEzHBZB  
●​ Task for Unit 8: 

○​ PDF link: 
https://drive.google.com/file/d/19LK1sU4Ep-tLH90sZTAOnyNUAPR8Cjg4/vie
w?usp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/wGJKutXH  

2.1.2 Links to evaluation task templates in Greek 

●​ Task for Unit 1: 
○​ PDF link: 

https://drive.google.com/file/d/1hRHz-oxBHhhTlVhLVJFBi-E3vQ14PcmZ/view
?usp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/CbgAJbr1  
●​ Task for Unit 2: 
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○​ PDF link: 
https://drive.google.com/file/d/1peQUu1rfDsPoirqpIIKPAM27yTiaqHeD/view?u
sp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/WvNDfmXw  
●​ Task for Unit 3: 

○​ PDF link: 
https://drive.google.com/file/d/17GyIC9FWXyQS89aIzQqoFW4koVzZFuEq/vie
w?usp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/r5KHwzEZ  
●​ Task for Unit 4: 

○​ PDF link: 
https://drive.google.com/file/d/1Ug2W0b_cbwGJ4JIb7eEIL0vpLdmi-ljx/view?us
p=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/hh7v8AEg  
●​ Task for Unit 5: 

○​ PDF link: 
https://drive.google.com/file/d/1XM5FTVgnCQ71cJrzcloEYzjPgHKupjhq/view?
usp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/BCvt91eo  
●​ Task for Unit 6: 

○​ PDF link: 
https://drive.google.com/file/d/1szQPFrVv1XCRGeOpnqXDHbovR9nlYpQa/vie
w?usp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/rXKEjITn  
●​ Task for Unit 7: 

○​ PDF link: 
https://drive.google.com/file/d/17fB2sK6lGGjpwthYp4zsnBz5TO4WOobE/view
?usp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/bZmO00Ib  
●​ Task for Unit 8: 

○​ PDF link: 
https://drive.google.com/file/d/1VDogaAscSAGMpcLYAqXReMAgH9xbbD8y/v
iew?usp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/KBi3neN4  

 

2.2.​ Top-down approach 
 

In the second iteration of the course (Spring 2026), a top-down approach was used, in which 
participants were guided to evaluate a single application throughout the course: they were asked 
to analyze the behavior of a chatbot across the eight tasks, following specific instructions 
provided each week for evaluating it. As this run of the course was delivered in Greek, the task 
templates for this approach are provided in Greek. 
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The top-down strand comprised eight structured activities, each designed around a specific 
dimension of trustworthy AI and delivered as a guided, hands-on experiment. Rather than 
beginning from learners' everyday experience, these activities started from a concept for instance 
reliability, influence on human decisions, safety and harmful content, bias, visual reasoning, 
transparency, framing, and personalization, and operationalised it as a concrete task in which 
participants interacted directly with the AI chatbot they had selected at enrolment. Each activity 
followed a common idea starting with a short framing of the aim, followed  by one or more 
prompted steps in which participants elicited and examined the model's behaviour, and a set of 
structured observations and reflection questions. All activities then closed with a shared 
measurement battery capturing participants' trust in the system, their comfort relying on it, and 
their views on whether it could substitute for human judgment in that domain, so that responses 
could be compared consistently across the series. In this way the strand moved learners 
deductively from principle to evidence, using each guided encounter to make an abstract quality 
of AI observable, testable, and open to critical evaluation. 

●​ Activity 1 (Reliability and errors). After signing in with their Moodle email, participants 
opened the chatbot they had selected at enrolment (e.g., ChatGPT, Copilot, Gemini) and, 
through free-form dialogue rather than pre-set "traps," tried to lead it into mistakes, 
ambiguities, contradictions, or misleading answers. They were told to persist with 
clarifying or more demanding follow-up questions until the model erred, shifted position, 
or became confused. They then described the experience with one or two concrete 
examples, identified which questions or question-types produced unreliable answers, and 
completed the trust battery. 

●​ Activity 2 (AI and human decision-making). Participants were given an ethical 
resource-allocation dilemma and first recorded their own decision, their confidence, and a 
short justification. They then consulted the chatbot across three successive framings of 
the same dilemma, a neutral prompt followed by biased/leading ones, pasting each 
supplied prompt into a fresh chat and, after each, re-recording their decision, confidence, 
and reasoning. This let them observe whether and how the AI's framing moved their 
original judgment before completing the trust battery. 

●​ Activity 3 (Harmful content and safeguards). Framed by the early history of GenAI 
producing misinformation, discriminatory, or dangerous content, the task opened with an 
explicit consent question (continue / do not continue). Consenting participants compared 
the chatbot's responses to several differently worded requests on a sensitive topic, judging 
whether it answered consistently across phrasings, which answers gave adequate 
information, which words or phrases appeared to trigger its safety mechanisms, and 
whether they could find a wording that "bypassed" those safeguards. 

●​ Activity 4 (Bias in character creation). Participants prompted the model to invent 
protagonists on the basis of names alone, then analysed the output: what common traits it 
assigned, whether male and female characters differed, whether it made name-based 
assumptions about ethnicity or culture, the degree to which the descriptions reflected 
social or cultural stereotypes, and whether any responses could be considered problematic 
or harmful. 

●​ Activity 5 (Visual reasoning). Using an image-capable model and a supplied photograph 
of a fridge interior, participants worked through three prompted steps: asking the AI to 
identify the contents and suggest a recipe under stated constraints (20 minutes, one pan), 
asking it to regenerate the image, and asking which expired items to discard. At each step 
they scored accuracy, whether it recognised items without "hallucinating," respected the 
constraints, ignored empty or non-food items, and preserved the real layout, and 
completed a responsibility-attribution item apportioning blame for a hypothetical illness 
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across the user, the developer, and the AI. This activity introduced the seven-principle 
grid. 

●​ Activity 6 (Transparency). Cast as "AI detectives," participants completed four steps, 
each in a separate new session so identical content could be compared across framings. 
Using a fixed question about posting someone's photo online, they asked it plainly, then 
requested step-by-step reasoning, then the model's private chain-of-thought/hidden 
instructions, and finally its hidden assumptions. After each they judged whether confident 
answers still left key information unclear, whether step-by-step prompting improved 
transparency, how the model explained what it could or could not disclose, which prompt 
was most transparent, and whether a system can be transparent without revealing its 
internal reasoning. 

●​ Activity 7 (Framing and social issues). Participants examined how prompt framing shapes 
a chatbot's stance on AI surveillance and public safety over three steps: a leading prompt 
(recording whether the model challenged the premise, stressed benefits, or raised 
privacy/ethics/rights perspectives), a reinforcing prompt (noting whether it amplified the 
one-sided view and grew more assertive), and a deliberately challenging prompt to "break 
the filter bubble" (checking whether genuinely new information and ethical risks 
emerged). A reflection block asked how phrasing affected content and tone, how the 
model's stance shifted, whether it encouraged critical thinking unprompted, and what 
their own role as user was in shaping balance. 

●​ Activity 8 (Personalization and fairness). Participants set up a working document, 
submitted a fixed baseline wellbeing prompt, then repeated it three times, each time 
prepended with a short user persona (Profile A/B/C). For every persona they rated the 
response for relevance, feasibility under the profile's time and budget constraints, 
appropriate tone, presence of at least one concrete actionable tip, and avoidance of 
irrelevant personal assumptions, then applied a four-point fairness checklist for 
accessibility, stereotyping, quality parity, and respectful language, with written 
justification for each. They uploaded the file of collected responses before the closing 
battery. 

2.2.1 Links to evaluation task templates in Greek 

●​ Task for Unit 1: 
○​ PDF link: 

https://drive.google.com/file/d/1t_AzDsig6bjjqudqQSHHIL_ZMWjH1CdS/view
?usp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/Jt47imnz  
●​ Task for Unit 2: 

○​ PDF link: 
https://drive.google.com/file/d/1EXKeTK16XRu0lyAqwUO1fxdcgExHTSu3/vie
w?usp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/fo4Wb6fe  
●​ Task for Unit 3: 

○​ PDF 
link:https://drive.google.com/file/d/1lT02UOmAMPGAA-TLhhs0mKkzyODLtq
v_/view?usp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/WRU0CHIk  
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●​ Task for Unit 4: 
○​ PDF link: 

​https://drive.google.com/file/d/1cPkUyszFZB89rrzcuf8zPrAjW70tPLBm/view?u
sp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/G9sh3Tp7  
●​ Task for Unit 5: 

○​ PDF link: 
https://drive.google.com/file/d/12K3nWmaOgDq2cEAC3BEskVjC-JhSbrpY/vie
w?usp=sharing  

○​ Typeform link: ​​https://ttqtuzoscqn.typeform.com/to/tM8ITDGB  
●​ Task for Unit 6: 

○​ PDF link: 
https://drive.google.com/file/d/1uOTqXrBeF0EobRG5d1i-22JQLQH6Dpb1/view
?usp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/b9lsMzwT  
●​ Task for Unit 7: 

○​ PDF link: 
https://drive.google.com/file/d/1faZgoPYr6KZlQKpOjUpSMX-ncohA2f0F/view
?usp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/CdD3MuBT  
●​ Task for Unit 8: 

○​ PDF link: 
https://drive.google.com/file/d/1r2lgRN3w5YpRT3uIjBjNcqdowC6Pj_A2/view?
usp=sharing  

○​ Typeform link: https://ttqtuzoscqn.typeform.com/to/cAjMI2EW  

 

2.2.2 Evaluation tasks - English translations 

●​ Task for Unit 1: 
https://drive.google.com/file/d/1CwFJQweQtjO7NNgE8w2eUxuyFI4I9Uiw/view?usp=s
hare_link 

●​ Task for Unit 2: 
https://drive.google.com/file/d/1aa6ZEe5GcpfTZW1fyHSIOgmXqLDXSLtH/view?usp=
share_link 

●​ Task for Unit 3: 
https://drive.google.com/file/d/1inJnX_Q-fgNM3cpsG8wkj7PN8vag8idx/view?usp=shar
e_link 

●​ Task for Unit 4: 
https://drive.google.com/file/d/1dHT-NJfuHKCOue3y1J8Krt9FQfRinyUp/view?usp=shar
e_link 
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https://drive.google.com/file/d/1cPkUyszFZB89rrzcuf8zPrAjW70tPLBm/view?usp=sharing
https://drive.google.com/file/d/1cPkUyszFZB89rrzcuf8zPrAjW70tPLBm/view?usp=sharing
https://ttqtuzoscqn.typeform.com/to/G9sh3Tp7
https://drive.google.com/file/d/12K3nWmaOgDq2cEAC3BEskVjC-JhSbrpY/view?usp=sharing
https://drive.google.com/file/d/12K3nWmaOgDq2cEAC3BEskVjC-JhSbrpY/view?usp=sharing
https://ttqtuzoscqn.typeform.com/to/tM8ITDGB
https://drive.google.com/file/d/1uOTqXrBeF0EobRG5d1i-22JQLQH6Dpb1/view?usp=sharing
https://drive.google.com/file/d/1uOTqXrBeF0EobRG5d1i-22JQLQH6Dpb1/view?usp=sharing
https://ttqtuzoscqn.typeform.com/to/b9lsMzwT
https://drive.google.com/file/d/1faZgoPYr6KZlQKpOjUpSMX-ncohA2f0F/view?usp=sharing
https://drive.google.com/file/d/1faZgoPYr6KZlQKpOjUpSMX-ncohA2f0F/view?usp=sharing
https://ttqtuzoscqn.typeform.com/to/CdD3MuBT
https://drive.google.com/file/d/1r2lgRN3w5YpRT3uIjBjNcqdowC6Pj_A2/view?usp=sharing
https://drive.google.com/file/d/1r2lgRN3w5YpRT3uIjBjNcqdowC6Pj_A2/view?usp=sharing
https://ttqtuzoscqn.typeform.com/to/cAjMI2EW
https://drive.google.com/file/d/1CwFJQweQtjO7NNgE8w2eUxuyFI4I9Uiw/view?usp=share_link
https://drive.google.com/file/d/1CwFJQweQtjO7NNgE8w2eUxuyFI4I9Uiw/view?usp=share_link
https://drive.google.com/file/d/1aa6ZEe5GcpfTZW1fyHSIOgmXqLDXSLtH/view?usp=share_link
https://drive.google.com/file/d/1aa6ZEe5GcpfTZW1fyHSIOgmXqLDXSLtH/view?usp=share_link
https://drive.google.com/file/d/1inJnX_Q-fgNM3cpsG8wkj7PN8vag8idx/view?usp=share_link
https://drive.google.com/file/d/1inJnX_Q-fgNM3cpsG8wkj7PN8vag8idx/view?usp=share_link
https://drive.google.com/file/d/1dHT-NJfuHKCOue3y1J8Krt9FQfRinyUp/view?usp=share_link
https://drive.google.com/file/d/1dHT-NJfuHKCOue3y1J8Krt9FQfRinyUp/view?usp=share_link
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●​ Task for Unit 5: 
https://drive.google.com/file/d/1LN8Xy1fgeAKxysiKPQhYMC8Q4A-HQeJY/view?usp
=share_link 

●​ Task for Unit 6: 
https://drive.google.com/file/d/1NVmrNJfxwVGr9UrDzGyqHl7pcsRlbfjF/view?usp=sha
re_link 

●​ Task for Unit 7: 
https://drive.google.com/file/d/1i8CCGFBoP-UIdL_-vIawaWXlwt7WClO1/view?usp=sh
are_link 

●​ Task for Unit 8:   
https://drive.google.com/file/d/1A9V1YNXwsKJW1owOX8PPFXjHegGUl2A2/view?us
p=share_link 
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https://drive.google.com/file/d/1LN8Xy1fgeAKxysiKPQhYMC8Q4A-HQeJY/view?usp=share_link
https://drive.google.com/file/d/1LN8Xy1fgeAKxysiKPQhYMC8Q4A-HQeJY/view?usp=share_link
https://drive.google.com/file/d/1NVmrNJfxwVGr9UrDzGyqHl7pcsRlbfjF/view?usp=share_link
https://drive.google.com/file/d/1NVmrNJfxwVGr9UrDzGyqHl7pcsRlbfjF/view?usp=share_link
https://drive.google.com/file/d/1i8CCGFBoP-UIdL_-vIawaWXlwt7WClO1/view?usp=share_link
https://drive.google.com/file/d/1i8CCGFBoP-UIdL_-vIawaWXlwt7WClO1/view?usp=share_link
https://drive.google.com/file/d/1A9V1YNXwsKJW1owOX8PPFXjHegGUl2A2/view?usp=share_link
https://drive.google.com/file/d/1A9V1YNXwsKJW1owOX8PPFXjHegGUl2A2/view?usp=share_link
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